
 



 



 







When selling your home, either through a Realtor  or by owner , choosing the right title 
company can make the sale of your home a dream come true. Zing Title can coordinate 
the closing of your transaction by providing the following services:

1. Prepare title insurance for Owner/Seller.

2. Prepare Buyer/Seller closing statements, including tax prorations, transfer tax calculations 
     and government fees/taxes.

3. Consult with Seller on retaining counsel for preparation of the Deed and other legal documents. 
     
4. Payoff of existing loans.

5. Hold utility/repair escrows.

6. Conduct the closing.

7. Assist the Buyer with Principal Residence Exemption documents and Property Transfer Affidavit.

8. Report the transaction to IRS pursuant to TEFRA, if required.

9. Record documents at the Register of Deeds.

10. Hold Earnest Money Deposit.

Zing Title has helped homeowners close their transactions for almost
40 years. We have attorneys on staff to ensure that your transaction goes smoothly. 
Call us for a title insurance quote!
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but what if a
Realtor

The Realtor may represent a qualified Buyer. If the Realtor  can bring you a full 
price or near full price offer, we strongly urge you to pay them a selling agent  commission 
of 2.5-3.5%. This is reasonable  they have brought you a qualified buyer!

Even if a Realtor does not have a specific Buyer, the Realtor may be a Buyers Agent  and is 
conducting research on all available inventory. Or the Realtor may have seen your home 
before and is checking it out to see if you have fixed past problems or made 
improvements that now make your home a real find!

Over 50% of all FSBO s eventually list with a Realtor.  The Realtors who are calling 
you are obviously go getters . Keep their cards and phone numbers as potential agents if you 
do decide to list your home with an agent. 

Many people selling by owner , commonly referred to as a FSBO , 
become confused and even upset when their advertising generates 
phone calls from Real Estate agents. Don t worry  Realtor calls are a 

good thing and should be treated courteously and with respect.
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“AS IS” Residential Contract For Sale And Purchase
THIS FORM HAS BEEN APPROVED BY THE FLORIDA REALTORS AND THE FLORIDA BAR

1* PARTIES:.
2* and

("Seller),
.("Buyer"),

3 agree that Seller shall sell and Buyer shall buy the following described Real Property and Personal Property
4 (collectively “Property”) pursuant to the terms and conditions of this AS IS Residential Contract For Sale And Purchase
5 and any riders and addenda (“Contract”):
e 1. PROPERTY DESCRIPTION:

(a) Street address, city, zip:
(b) Located in:
(c) Real Property: The legal description is

7*
County, Florida. Property Tax ID #:8*

9*
10
11

together with all existing improvements and fixtures, including built-in appliances, built-in furnishings and
attached wall-to-wall carpeting and flooring (“Real Property”) unless specifically excluded in Paragraph 1(e) or
by other terms of this Contract.

(d) Personal Property: Unless excluded in Paragraph 1(e) or by other terms of this Contract, the following items
which are owned by Seller and existing on the Property as of the date of the initial offer are included in the
purchase: range(s)/oven(s), refrigerator(s), dishwasher(s), disposal, ceiling fan(s), light fixture(s), drapery rods
and draperies, blinds, window treatments, smoke detector(s), garage dooropener(s), thermostat(s), doorbell(s),
television wall mount(s) and television mounting hardware, security gate and other access devices, mailbox
keys, and storm shutters/storm protection items and hardware ("Personal Property").
Other Personal Property items included in this purchase are:

12
13
14
15
16
17
18
19
20
21*
22

Personal Property is included in the Purchase Price, has no contributory value, and shall be left for the Buyer,
(e) The following items are excluded from the purchase:

23
24*
25

PURCHASE PRICE AND CLOSING26

27* 2. PURCHASE PRICE (U.S. currency):
(a) Initial deposit to be held in escrow in the amount of (checks subject to Collection)

The initial deposit made payable and delivered to “Escrow Agent” named below
(CHECK ONE): (i) accompanies offer or (ii) is to be made within
then 3) days after Effective Date. IF NEITHER BOX IS CHECKED, THEN OPTION (ii)
SHALL BE DEEMED SELECTED.
Escrow Agent Name:
Address:
Email:

(b) Additional deposit to be delivered to Escrow Agent within

43 3. TIME FOR ACCEPTANCE OF OFFER AND COUNTER-OFFERS; EFFECTIVE DATE:
(a) If not signed by Buyer and Seller, and an executed copy delivered to all parties on or before

, this offer shall be deemed withdrawn and the Deposit, if any, shall be returned to
Buyer. Unless otherwise stated, time for acceptance of any counter-offers shall be within 2 days after the day
the counter-offer is delivered.

(b) The effective date of this Contract shall be the date when the last one of the Buyer and Seller has signed or
initialed and delivered this offer or final counter-offer (“Effective Date”).

so 4. CLOSING; CLOSING DATE: The closing of this transaction shall occur when all funds required for closing are
received by Closing Agent and Collected pursuant to STANDARD S and all closing documents required to be
furnished by each party pursuant to this Contract are delivered (“Closing”). Unless modified by other provisions of

28*
29

(if left blank,30 *
31
32
33* _Phone:

Fax:
34*
35 *

(if left blank, then 10)36 *

44
45*
46
47
48
49

51
52

Buyer's Initials Page 1 of 12
FloridaRealtors/FloridaBar-ASIS-6 Rev.10/21 © 2021 Florida Realtors® and The Florida Bar. All rights reserved.

Seller’s Initials

37 * days after Effective Date $.
38 (All deposits paid or agreed to be paid, are collectively referred to as the “Deposit”)
39* (c) Financing: Express as a dollar amount or percentage (“Loan Amount”) see Paragraph 8
40* (d) Other: $.
41 (e) Balance to close (not including Buyer’s closing costs, prepaids and prorations) by wire
42* transfer or other Collected funds (See STANDARD S) $ 
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Are You Planning to Buy or Rent a Home Built  
Before 1978?

Did you know that many homes built before 1978 have lead-based 
paint? Lead from paint, chips, and dust can pose serious health 
hazards.

Read this entire brochure to learn:

•  How lead gets into the body
•  How lead affects health
•  What you can do to protect your family
•  Where to go for more information

Before renting or buying a pre-1978 home or apartment, federal 
law requires:

•  Sellers must disclose known information on lead-based paint or lead-
based paint hazards before selling a house.

•  Real estate sales contracts must include a specific warning statement 
about lead-based paint. Buyers have up to 10 days to check for lead.

•  Landlords must disclose known information on lead-based paint 
and lead-based paint hazards before leases take effect. Leases must 
include a specific warning statement about lead-based paint.

If undertaking renovations, repairs, or painting (RRP) projects in 
your pre-1978 home or apartment:

•  Read EPA’s pamphlet, The Lead-Safe Certified Guide to Renovate Right, 
to learn about the lead-safe work practices that contractors are 
required to follow when working in your home (see page 12).



Simple Steps to Protect Your Family
from Lead Hazards

If you think your home has lead-based paint:

•  Don’t try to remove lead-based paint yourself.

•  Always keep painted surfaces in good condition to minimize 
deterioration.

•  Get your home checked for lead hazards. Find a certified 
inspector or risk assessor at epa.gov/lead.

•  Talk to your landlord about fixing surfaces with peeling or 
chipping paint.

•  Regularly clean floors, window sills, and other surfaces.

•  Take precautions to avoid exposure to lead dust when 
remodeling.

•  When renovating, repairing, or painting, hire only EPA- or state-
approved Lead-Safe certified renovation firms.

•  Before buying, renting, or renovating your home, have it 
checked for lead-based paint.

•  Consult your health care provider about testing your children 
for lead. Your pediatrician can check for lead with a simple 
blood test.

•  Wash children’s hands, bottles, pacifiers, and toys often.

•  Make sure children eat healthy, low-fat foods high in iron, 
calcium, and vitamin C.

•  Remove shoes or wipe soil off shoes before entering your 
house.
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Lead Gets into the Body in Many Ways

Adults and children can get lead into their bodies if they:

•  Breathe in lead dust (especially during activities such as renovations, 
repairs, or painting that disturb painted surfaces).

•  Swallow lead dust that has settled on food, food preparation surfaces, 
and other places.

•  Eat paint chips or soil that contains lead.

Lead is especially dangerous to children under the age of 6.

•  At this age, children’s brains 
and nervous systems are 
more sensitive to the 
damaging effects of lead.

•  Children’s growing bodies 
absorb more lead.

•  Babies and young children 
often put their hands 
and other objects in their 
mouths. These objects can 
have lead dust on them. 

Women of childbearing age should know that lead is dangerous to 
a developing fetus.

•  Women with a high lead level in their system before or during 
pregnancy risk exposing the fetus to lead through the placenta 
during fetal development.
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Health Effects of Lead

Lead affects the body in many ways.  It is important to know that 
even exposure to low levels of lead can severely harm children.

In children, exposure to lead can cause:

•  Nervous system and kidney damage

•  Learning disabilities, attention-deficit  
disorder, and decreased intelligence

•  Speech, language, and behavior  
problems

•  Poor muscle coordination

•  Decreased muscle and bone growth

•  Hearing damage

While low-lead exposure is most common,  
exposure to high amounts of lead can have  
devastating effects on children, including  
seizures, unconsciousness, and in some cases, death.

Although children are especially susceptible to lead exposure, lead can 
be dangerous for adults, too.

In adults, exposure to lead can cause:

•  Harm to a developing fetus

•  Increased chance of high blood pressure during pregnancy

•  Fertility problems (in men and women)

•  High blood pressure

•  Digestive problems

•  Nerve disorders

•  Memory and concentration problems

•  Muscle and joint pain
3
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Check Your Family for Lead

Get your children and home tested if you think your home has 
lead.

Children’s blood lead levels tend to increase rapidly from 6 to 12 
months of age, and tend to peak at 18 to 24 months of age.

Consult your doctor for advice on testing your children. A simple blood 
test can detect lead. Blood lead tests are usually recommended for:

•  Children at ages 1 and 2

•  Children or other family members who have been exposed to high 
levels of lead

•  Children who should be tested under your state or local health 
screening plan

Your doctor can explain what the test results mean and if more 
testing will be needed.
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Where Lead-Based Paint Is Found

In general, the older your home or childcare facility, the more likely it 
has lead-based paint.1

Many homes, including private, federally-assisted, federally-
owned housing, and childcare facilities built before 1978 have 
lead-based paint. In 1978, the federal government banned consumer 
uses of lead-containing paint.2

Learn how to determine if paint is lead-based paint on page 7.

Lead can be found:

•  In homes and childcare facilities in the city, country, or suburbs,

•  In private and public single-family homes and apartments,

•  On surfaces inside and outside of the house, and

•  In soil around a home. (Soil can pick up lead from exterior paint or 
other sources, such as past use of leaded gas in cars.)

Learn more about where lead is found at epa.gov/lead.

1  “Lead-based paint” is currently defined by the federal government as paint with  
lead levels greater than or equal to 1.0 milligram per square centimeter (mg/cm), or 
more than 0.5% by weight.

2  “Lead-containing paint” is currently defined by the federal government as lead in new 
dried paint in excess of 90 parts per million (ppm) by weight.
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Identifying Lead-Based Paint and Lead-Based Paint
Hazards

Deteriorating lead-based paint (peeling, chipping, chalking, 
cracking, or damaged paint) is a hazard and needs immediate 
attention. Lead-based paint may also be a hazard when found on 
surfaces that children can chew or that get a lot of wear and tear, such 
as:

•  On windows and window sills

•  Doors and door frames

•  Stairs, railings, banisters, and porches

Lead-based paint is usually not a hazard if it is in good condition 
and if it is not on an impact or friction surface like a window.

Lead dust can form when lead-based paint is scraped, sanded, or 
heated. Lead dust also forms when painted surfaces containing 
lead bump or rub together. Lead paint chips and dust can get on 
surfaces and objects that people touch. Settled lead dust can reenter 
the air when the home is vacuumed or swept, or when people walk 
through it. EPA currently defines the following levels of lead in dust as 
hazardous:

•  40 micrograms per square foot (μg/ft2) and higher for floors, 
including carpeted floors

•  250 μg/ft2 and higher for interior window sills

Lead in soil can be a hazard when children play in bare soil or when 
people bring soil into the house on their shoes. EPA currently defines 
the following levels of lead in soil as hazardous:

•  400 parts per million (ppm) and higher in play areas of bare soil

•  1,200 ppm (average) and higher in bare soil in the remainder of the 
yard 

Remember, lead from paint chips—which you can see—and lead 
dust—which you may not be able to see—both can be hazards.

The only way to find out if paint, dust, or soil lead hazards exist is to 
test for them. The next page describes how to do this. 6



Checking Your Home for Lead

You can get your home tested for lead in several different ways:

•  A lead-based paint inspection tells you if your home has lead-
based paint and where it is located. It won’t tell you whether your 
home currently has lead hazards. A trained and certified testing 
professional, called a lead-based paint 
inspector, will conduct a paint inspection 
using methods, such as:

•  Portable x-ray fluorescence (XRF) machine

•  Lab tests of paint samples

•  A risk assessment tells you if your home 
currently has any lead hazards from lead 
in paint, dust, or soil. It also tells you what 
actions to take to address any hazards. A 
trained and certified testing professional, 
called a risk assessor, will:

•  Sample paint that is deteriorated on doors, windows, floors, stairs,  
   and walls

•  Sample dust near painted surfaces and sample bare soil in the  
    yard

•  Get lab tests of paint, dust, and soil samples

•  A combination inspection and risk assessment tells you if your home 
has any lead-based paint and if your home has any lead hazards, and 
where both are located.

Be sure to read the report provided to you after your inspection or risk 
assessment is completed, and ask questions about anything you do not 
understand.
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Checking Your Home for Lead, continued

In preparing for renovation, repair, or painting work in a pre-1978 
home, Lead-Safe Certified renovators (see page 12) may:

•  Take paint chip samples to determine if lead-based paint is 
present in the area planned for renovation and send them to an 
EPA-recognized lead lab for analysis. In housing receiving federal 
assistance, the person collecting these samples must be a certified 
lead-based paint inspector or risk assessor

•  Use EPA-recognized tests kits to determine if lead-based paint is 
absent (but not in housing receiving federal assistance)

•  Presume that lead-based paint is present and use lead-safe work 
practices

There are state and federal programs in place to ensure that testing is 
done safely, reliably, and effectively. Contact your state or local agency 
for more information, visit epa.gov/lead, or call 1-800-424-LEAD 
(5323) for a list of contacts in your area.3

3  Hearing- or speech-challenged individuals may access this number through TTY by 
calling the Federal Relay Service at 1-800-877-8339.
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What You Can Do Now to Protect Your Family

If you suspect that your house has lead-based paint hazards, you 
can take some immediate steps to reduce your family’s risk: 

•  If you rent, notify your landlord of peeling or chipping paint.

•  Keep painted surfaces clean and free of dust. Clean floors, window 
frames, window sills, and other surfaces weekly. Use a mop or sponge 
with warm water and a general all-purpose cleaner. (Remember: 
never mix ammonia and bleach products together because they can 
form a dangerous gas.)

•  Carefully clean up paint chips immediately without creating dust.

•  Thoroughly rinse sponges and mop heads often during cleaning of 
dirty or dusty areas, and again afterward.

•  Wash your hands and your children’s hands often, especially before 
they eat and before nap time and bed time.

•  Keep play areas clean. Wash bottles, pacifiers, toys, and stuffed 
animals regularly.

•  Keep children from chewing window sills or other painted surfaces, or 
eating soil. 

•  When renovating, repairing, or painting, hire only EPA- or state-
approved Lead-Safe Certified renovation firms (see page 12).

•  Clean or remove shoes before entering your home to avoid tracking 
in lead from soil.

•  Make sure children eat nutritious, low-fat meals high in iron, and 
calcium, such as spinach and dairy products. Children with good diets 
absorb less lead.
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Reducing Lead Hazards

Disturbing lead-based paint or 
removing lead improperly can 
increase the hazard to your family by 
spreading even more lead dust around 
the house.

•  In addition to day-to-day cleaning 
and good nutrition, you can 
temporarily reduce lead-based paint 
hazards by taking actions, such as 
repairing damaged painted surfaces 
and planting grass to cover lead-
contaminated soil. These actions are 
not permanent solutions and will need 
ongoing attention.

•  You can minimize exposure to lead 
when renovating, repairing, or painting by hiring an EPA- or state-
certified renovator who is trained in the use of lead-safe work 
practices. If you are a do-it-yourselfer, learn how to use lead–safe 
work practices in your home.

•  To remove lead hazards permanently, you should hire a certified lead 
abatement contractor. Abatement (or permanent hazard elimination) 
methods include removing, sealing, or enclosing lead-based paint 
with special materials. Just painting over the hazard with regular 
paint is not permanent control. 

Always use a certified contractor who is trained to address lead 
hazards safely.

•  Hire a Lead-Safe Certified firm (see page 12) to perform renovation, 
repair, or painting (RRP) projects that disturb painted surfaces.

•  To correct lead hazards permanently, hire a certified lead abatement 
professional. This will ensure your contractor knows how to work 
safely and has the proper equipment to clean up thoroughly. 

Certified contractors will employ qualified workers and follow strict 
safety rules as set by their state or by the federal government.
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Reducing Lead Hazards, continued

If your home has had lead abatement work done or if the housing is 
receiving federal assistance, once the work is completed, dust cleanup 
activities must be conducted until clearance testing indicates that lead 
dust levels are below the following levels:

•  40 micrograms per square foot (μg/ft2) for floors, including carpeted 
floors

•  250 μg/ft2 for interior windows sills

•  400 μg/ft2 for window troughs

For help in locating certified lead abatement professionals in your area, 
call your state or local agency (see pages 14 and 15), or visit  
epa.gov/lead, or call 1-800-424-LEAD.
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Renovating, Repairing or Painting a Home with 
Lead-Based Paint

If you hire a contractor to conduct renovation, repair, or painting 
(RRP) projects in your pre-1978 home or childcare facility (such as 
pre-school and kindergarten), your contractor must:

•  Be a Lead-Safe Certified firm approved by EPA or an 
EPA-authorized state program

•  Use qualified trained individuals (Lead-Safe 
Certified renovators) who follow specific lead-safe 
work practices to prevent lead contamination 

•  Provide a copy of EPA’s lead hazard information 
document, The Lead-Safe Certified Guide to  
Renovate Right 

RRP contractors working in pre-1978 homes and childcare facilities 
must follow lead-safe work practices that:

•  Contain the work area. The area must be contained so that dust and 
debris do not escape from the work area. Warning signs must be put 
up, and plastic or other impermeable material and tape must be used.

•  Avoid renovation methods that generate large amounts of 
lead-contaminated dust. Some methods generate so much lead-
contaminated dust that their use is prohibited. They are:

•  Open-flame burning or torching

•  Sanding, grinding, planing, needle gunning, or blasting with  
   power tools and equipment not equipped with a shroud and  
   HEPA vacuum attachment

•  Using a heat gun at temperatures greater than 1100°F

•  Clean up thoroughly. The work area should be cleaned up daily. 
When all the work is done, the area must be cleaned up using special 
cleaning methods.

•  Dispose of waste properly. Collect and seal waste in a heavy duty 
bag or sheeting. When transported, ensure that waste is contained to 
prevent release of dust and debris.

To learn more about EPA’s requirements for RRP projects, visit  
epa.gov/getleadsafe, or read The Lead-Safe Certified Guide to  
Renovate Right.
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Other Sources of Lead

13

Lead in Drinking Water

The most common sources of lead in drinking water are lead pipes, 
faucets, and fixtures. 

Lead pipes are more likely to be found in older cities and homes built 
before 1986.

You can’t smell or taste lead in drinking water. 

To find out for certain if you have lead in drinking water, have your 
water tested. 

Remember older homes with a private well can also have plumbing 
materials that contain lead.

Important Steps You Can Take to Reduce Lead in Drinking Water 

•	 Use only cold water for drinking, cooking and making baby formula. 
Remember, boiling water does not remove lead from water. 

•	 Before drinking, flush your home’s pipes by running the tap, taking a 
shower, doing laundry, or doing a load of dishes. 

•	 Regularly clean your faucet’s screen (also known as an aerator).

•	 If you use a filter certified to remove lead, don’t forget to read the 
directions to learn when to change the cartridge. Using a filter after it 
has expired can make it less effective at removing lead.

Contact your water company to determine if the pipe that connects 
your home to the water main (called a service line) is made from lead. 
Your area’s water company can also provide information about the lead 
levels in your system’s drinking water.

For more information about lead in drinking water, please contact 
EPA’s Safe Drinking Water Hotline at 1-800-426-4791.  If you have other 
questions about lead poisoning prevention, call 1-800 424-LEAD.*

Call your local health department or water company to find out about 
testing your water, or visit epa.gov/safewater for EPA’s lead in drinking 
water information. Some states or utilities offer programs to pay for 
water testing for residents. Contact your state or local water company 
to learn more.

* Hearing- or speech-challenged individuals may access this number through TTY  
by calling the Federal Relay Service at 1-800-877-8339.



Other Sources of Lead, continued

•  Lead smelters or other industries that release lead into the air.

•  Your job. If you work with lead, you could bring it home on your body 
or clothes. Shower and change clothes before coming home. Launder 
your work clothes separately from the rest of your family’s clothes.

•  Hobbies that use lead, such as making pottery or stained glass, 
or refinishing furniture. Call your local health department for 
information about hobbies that may use lead.

•  Old toys and furniture may have been painted with lead-containing 
paint. Older toys and other children’s products may have parts that 
contain lead.4

•  Food and liquids cooked or stored in lead crystal or lead-glazed 
pottery or porcelain may contain lead. 

•  Folk remedies, such as “greta” and “azarcon,” used to treat an upset 
stomach.

4  In 1978, the federal government banned toys, other children’s products, and furniture 
with lead-containing paint. In 2008, the federal government banned lead in most 
children’s products. The federal government currently bans lead in excess of 100 ppm 
by weight in most children’s products. 
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For More Information

The National Lead Information Center  
Learn how to protect children from lead poisoning and get other 
information about lead hazards on the Web at epa.gov/lead and  
hud.gov/lead, or call 1-800-424-LEAD (5323).

EPA’s Safe Drinking Water Hotline 
For information about lead in drinking water, call 1-800-426-4791, or 
visit epa.gov/safewater for information about lead in drinking water.

Consumer Product Safety Commission (CPSC) Hotline 
For information on lead in toys and other consumer products, or to 
report an unsafe consumer product or a product-related injury, call 
1-800-638-2772, or visit CPSC’s website at cpsc.gov or  
saferproducts.gov.

State and Local Health and Environmental Agencies 
Some states, tribes, and cities have their own rules related to lead-
based paint. Check with your local agency to see which laws apply 
to you. Most agencies can also provide information on finding a lead 
abatement firm in your area, and on possible sources of financial aid 
for reducing lead hazards. Receive up-to-date address and phone 
information for your state or local contacts on the Web at epa.gov/lead, 
or contact the National Lead Information Center at 1-800-424-LEAD.

Hearing- or speech-challenged individuals may access any of the 
phone numbers in this brochure through TTY by calling the toll-
free Federal Relay Service at 1-800-877-8339.
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U. S. Environmental Protection Agency (EPA)
Regional Offices

The mission of EPA is to protect human health and the environment. 
Your Regional EPA Office can provide further information regarding 
regulations and lead protection programs.

Region 1 (Connecticut, Massachusetts, Maine, 
New Hampshire, Rhode Island, Vermont)

Regional Lead Contact  
U.S. EPA Region 1  
5 Post Office Square, Suite 100, OES 05-4  
Boston, MA 02109-3912  
(888) 372-7341

Region 2 (New Jersey, New York, Puerto Rico, 
Virgin Islands)

Regional Lead Contact 
U.S. EPA Region 2 
2890 Woodbridge Avenue 
Building 205, Mail Stop 225 
Edison, NJ 08837-3679 
(732) 321-6671

Region 3 (Delaware, Maryland, Pennsylvania, 
Virginia, DC, West Virginia)

Regional Lead Contact 
U.S. EPA Region 3 
1650 Arch Street 
Philadelphia, PA 19103 
(215) 814-2088

Region 4 (Alabama, Florida, Georgia, 
Kentucky, Mississippi, North Carolina, South 
Carolina, Tennessee)

Regional Lead Contact 
U.S. EPA Region 4 
AFC Tower, 12th Floor, Air, Pesticides & Toxics 
61 Forsyth Street, SW 
Atlanta, GA 30303 
(404) 562-8998

Region 5 (Illinois, Indiana, Michigan, 
Minnesota, Ohio, Wisconsin)

Regional Lead Contact 
U.S. EPA Region 5 (DT-8J) 
77 West Jackson Boulevard
Chicago, IL 60604-3666 
(312) 886-7836

Region 6 (Arkansas, Louisiana, New Mexico, 
Oklahoma, Texas, and 66 Tribes)

Regional Lead Contact  
U.S. EPA Region 6 
1445 Ross Avenue, 12th Floor 
Dallas, TX 75202-2733 
(214) 665-2704

Region 7 (Iowa, Kansas, Missouri, Nebraska)

Regional Lead Contact 
U.S. EPA Region 7 
11201 Renner Blvd.  
WWPD/TOPE 
Lenexa, KS 66219 
(800) 223-0425

Region 8 (Colorado, Montana, North 
Dakota, South Dakota, Utah, Wyoming)

Regional Lead Contact 
U.S. EPA Region 8 
1595 Wynkoop St. 
Denver, CO 80202 
(303) 312-6966

Region 9 (Arizona, California, Hawaii, 
Nevada)

Regional Lead Contact 
U.S. EPA Region 9 (CMD-4-2) 
75 Hawthorne Street 
San Francisco, CA 94105 
(415) 947-4280

Region 10 (Alaska, Idaho, Oregon, 
Washington)

Regional Lead Contact 
U.S. EPA Region 10 
Solid Waste & Toxics Unit (WCM-128) 
1200 Sixth Avenue, Suite 900 
Seattle, WA 98101 
(206) 553-1200 
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Consumer Product Safety Commission (CPSC)

The CPSC protects the public against unreasonable risk of injury 
from consumer products through education, safety standards 
activities, and enforcement. Contact CPSC for further information 
regarding consumer product safety and regulations.

CPSC 
4330 East West Highway 
Bethesda, MD 20814-4421 
1-800-638-2772 
cpsc.gov or saferproducts.gov

U. S. Department of Housing and Urban 
Development (HUD)

This document is in the public domain. It may be produced by an individual or organization without  
permission. Information provided in this booklet is based upon current scientific and technical  
understanding of the issues presented and is reflective of the jurisdictional boundaries established by  
the statutes governing the co-authoring agencies. Following the advice given will not necessarily  
provide complete protection in all situations or against all health hazards that can be caused by lead  
 exposure.

EPA-747-K-12-001 U. S. EPA Washington DC 20460  
U. S. CPSC Bethesda MD 20814 
U. S. HUD Washington DC 20410

HUD’s mission is to create strong, sustainable, inclusive 
communities and quality affordable homes for all. Contact 
HUD’s Office of Healthy Homes and Lead Hazard Control for 
further information regarding the Lead Safe Housing Rule, which 
protects families in pre-1978 assisted housing, and for the lead 
hazard control and research grant programs.

HUD 
451 Seventh Street, SW, Room 8236 
Washington, DC 20410-3000 
(202) 402-7698 
hud.gov/offices/lead/
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IMPORTANT!
Lead From Paint, Dust, and Soil in and  
Around Your Home Can Be Dangerous if  

Not Managed Properly

•  Children under 6 years old are most at risk for lead 
poisoning in your home.

•  Lead exposure can harm young children and babies even 
before they are born.

•  Homes, schools, and child care facilities built before 1978 
are likely to contain lead-based paint.

•  Even children who seem healthy may have dangerous 
levels of lead in their bodies.

•  Disturbing surfaces with lead-based paint or removing 
lead-based paint improperly can increase the danger to 
your family.

•  People can get lead into their bodies by breathing or 
swallowing lead dust, or by eating soil or paint chips 
containing lead.

•  People have many options for reducing lead hazards. 
Generally, lead-based paint that is in good condition is not 
a hazard (see page 10).



Sellers Information Sheet 

 

 Name(1): 

  Email (1): 

Name (2): 

  Email (2): 

 

   

   

 

 

        Name (1)    Name (2) □Check if same home # as (1)  

Home Phone No: 

              Work No: 

          Cell Phone: 

 

    1st Mortgage held by: 

                          Loan No: 

          Lender Phone No:      Ext: 

                        (    ) Payoff Request Attached   

 

  2nd Mortgage held by: 

                          Loan No: 

          Lender Phone No:      Ext: 

         (    ) Payoff Request Attached   

 

Other Liens/Loans against property held by: 

 

Loan/Account No(s) 

             Phone No(s) 

 

Forwarding Information After Closing:  Phone: 

Address:   

 

 

 

PLEASE FILL OUT COMPLETELY 

WWW.ZINGTITLE.COM 
561.526.4355 

Mailing  

Address:  



Buyers Information Sheet 

 

 Name (1): 

  Email (1): 

Name (2): 

 Email (2): 

 

  Address:   

 

 

 

        Name (1)    Name (2) □Check if same home # as (1)  

Home Phone No: 

              Work No: 

          Cell Phone: 

 

 New Mortgage Lender: 

           Lender Address: 

                        Loan No: 

Contact/Loan Officer: 

        Lender Phone No:      Ext: 

     Mortgage Amount:  $ 

 

Type of Loan:   

 (    ) Conventional 

 (    ) FHA 

 (    ) VA 

 

Note:  

 

 

  

PLEASE FILL OUT COMPLETELY 

WWW.ZINGTITLE.COM 
561.526.4355 



Homeowners Association/Condominium Status 

 

►Property Address: 

►Seller’s Name:  

►Condominium Name: 

►Amount of Dues per 1 billing cycle: $ 

►Are dues paid:  cycle? 

 (    ) Monthly 

 (    ) Quarterly 

 (    ) Annually 

 (    ) Other  

 

►Are dues paid current? 

 (    ) Yes / Date paid 

 (    ) No / Amount in arrears $                 

          

►PAID DUES Period Covered:          to 

 

►ARREAR DUES Period Owing:         to 

 

►Name:        

►Contact: 

►Phone No:        ►Fax No:      

►Email (if known):      

We authorize management to confirm this information and to provide Liberty Title with a 

membership transfer packet and a final bill. 

 

SELLER          SELLER     (Date)  

 

PLEASE SEND THE INFORMATION TO: LIBERTY TITLE AGENCY 

     NAME:  

     PHONE: 

     FAX:  

     EMAIL: 

     FILE NO:  

Condominium Management Company or Association Name 

Contact Person or Association Manager-Treasurer 

Month/Day/Year Month/Day/Year 

Month/Day/Year 

WWW.ZINGTITLE.COM  I  561.526.4355 

Month/Day/Year Month/Day/Year 

Amount due to bring current 

Please Complete All Lines Marked With ► 



MORTGAGE PAYOFF/ASSUMPTION REQUEST AND AUTHORIZATION 

 

►TO:                 DATE:   

 

►PHONE NO:                     EXT:   

 

►PROPERTY ADDRESS: 

►MORTGAGOR(S):  

►YOUR LOAN NO: 

 

►PLEASE BE ADVISED THAT I/WE HAVE SOLD THE ABOVE CAPTIONED PROPERTY AS FOLLOWS: 

 (    ) ON LAND CONTRACT 

 (    ) PURCHASER WILL ASSUME YOUR MORTGAGE 

 (    ) YOUR MORTGAGE WILL BE PAID OFF 

  

►YOU ARE HEREBY AUTHORIZED AND DIRECTED TO FURNISH LIBERTY TITLE AGENCY THE        

    FOLLOWING INFORMATION ON YOUR LOAN: 

 

 (    ) PAYOFF FIGURES AS OF         WITH PER DIEM. 

 (    ) ASSUMPTION FIGURES, MONTHLY PAYMENT, INTEREST RATE, 

         PREPAYMENT PENALTY, ESCROW BALANCE 

 (    ) COMPLETE INSURANCE INFORMATION 

 

        

 

        

 

PLEASE SEND THE INFORMATION TO: LIBERTY TITLE AGENCY 

     NAME:  

     PHONE: 

     FAX:  

     EMAIL: 

     FILE NO:  

 

NOTE:  IF THIS IS A HOME EQUITY/CREDIT LINE, PLEASE FREEZE THE ACCOUNT. 

PLEASE CONTACT US IF YOU HAVE ANY QUESTIONS 

 

SELLER’S MORTGAGE COMPANY 

MORTGAGOR 

MORTGAGOR 

SOCIAL SECURITY NUMBER 

SOCIAL SECURITY NUMBER 

Please Complete All Lines Marked With ► 

WWW.ZINGTITLE.COM  I  561.526.4355 



 

 

EARNEST MONEY ESCROW AGREEMENT 

File No.: 

Seller:  

Purchaser:  

Property:  

Date:  

The undersigned Seller and Purchaser are parties to Real Estate Sale/Purchase Contract dated 
   and covering the above referenced property. The undersigned hereby deposit 
with Liberty Title Agency ("Escrow Agent") the sum of $   ("Funds") to be held by the 
Escrow Agent under the following terms and conditions: 
 
1) Upon mutual agreement of Seller and Purchaser the Funds shall be either applied towards the 

purchase price at closing or disbursed as directed by Seller and Purchaser. 
 
2) In the event of any dispute between the parties as to the disposition of the Funds, Escrow Agent may 

decline to disburse the Funds unless it receives written instructions signed by all parties. Escrow 
Agent may also interplead the Funds with the Circuit Court or commence a small claims court action 
in order to receive court order directing it how to disburse said funds. In the event court proceedings 
are instituted, Escrow Agent may recover its reasonable attorney's fees, court costs and employee 
costs involved in such proceedings, deducting the sum from said funds. 

 
3) Escrow Agent shall not be liable for any loss or damage resulting from any loss or impairment of 

escrowed funds due to the failure, insolvency or suspension of a financial institution. 
 

4) Escrow Agent is not under any duty to invest the Funds on behalf of either Purchaser or Seller. 
Escrow Agent may comingle the Funds with other deposits held by Escrow Agent. 
 

5) The undersigned jointly and severally indemnify and hold Liberty Title harmless for any loss, cost or 
damage which it may suffer from acting as escrow agent, except for damages caused by its 
willful negligence or intentional misconduct. 
 

6) In the event that the Funds continue to be held by Escrow Agent one year after the date of this 
agreement, Escrow Agent shall be entitled to deduct a reasonable administrative fee from the 
Funds. 
 

7) This agreement may not be modified or amended in any way except by written agreement 
executed by Purchaser, Seller, and Escrow Agent. 

 
Seller(s):      Purchaser(s): 
 
 
 
 
 
Seller Email and Phone Number   Purchaser Email and Phone Number 
 
  



Home Warranty of America, Inc.
888.492.7359
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We’ve Got You Covered.



Sample Coverage Terms
I. GENERAL COVERAGE PROVISIONS
A.	 Coverage
	 1.	 During the Coverage Period, HWA’sTM sole responsibility will be to arrange for an Authorized 	

	 Repair Technician to provide Service(s) for Covered Systems and Components located on the 	
	 Covered Property in accordance with the definitions, terms and conditions of this Contract.

	 2.	 Coverage will only apply to system and component malfunctions explicitly listed as 		
	 “Included.” Malfunctions which existed on the Coverage Period Start Date will be covered 	
	 only if the malfunction was unknown and could not have been detectable by visual inspection 	
	 or simple mechanical test. Certain items may not be covered by this Contract. Refer to the 	
	 “Covered Systems and Components” and “Limitations and Exclusions” sections on the 	
	 following pages for coverage details.

	 3.	 This Contract does not cover known defects.
	 4.	 HWA IS NOT AN AUTHORIZED REPAIR TECHNICIAN and will not actually be performing the 	

	 repair or replacement of any systems or components.
	 5.	 HWA’s obligation to pay for the repair or replacement of Covered Systems and Components 	

	 under this Contract is limited to $5,000 per covered item and $15,000 in the aggregate during 	
	 the Contract Period, subject to the further limitations set forth herein.

	 6.	 This is not a contract for insurance. Obligations of the provider under this Contract are 	
	 backed only by the full faith and credit of the provider (issuer) and are not guaranteed under a 	
	 reimbursement insurance policy.

B.	 Definitions
	 1.	 “Authorized Repair Technician” means the service contractor HWA dispatches in response to 	

	 Your request for Service.
	 2.	 “Contract” means this service contract between You and HWA including the Coverage Letter.
	 3.	 “Coverage Period Start Date” means the date listed on the Coverage Letter.
	 4.	 “Coverage Letter” means the letter attached to this Contract that includes Your specific coverage 	

	 information.
	 5.	 “Coverage Period” means the duration of time identified on the Coverage Letter.
	 6. 	 “Covered Property” means the address that is eligible for coverage and identified on the Coverage 	

	 Letter. The Covered Property must be a single-family home, town home or condominium (including 	
	 manufactured housing, which must be anchored to a permanent foundation and not moved during the 	
	 duration of this Contract) under 5,000 square feet, unless:

		  a)	 An alternative dwelling type (i.e., 5,000 square feet or more, new construction or multiple units) is 	
		  applied for by phoning 1-888-HWA-RELY, and

		  b)	 Such alternative dwelling type is approved by HWA as a Covered Property.
			   Covered Property must be owned or rented residential-use property, not commercial property or 	

		  residential property converted into a business.
	 7.	 “Covered Systems and Components” means systems and components as specifically described 	

	 herein as “Included” and that are located inside the confines of the main foundation of the Covered 	
	 Property and are in proper working order on the Coverage Period Start Date and become inoperative 	
	 due to normal wear and tear, including breakdowns due to insufficient maintenance if at the time the 	
	 issue or breakdown was unknown. Components shall be considered in proper working order if no 	
	 defect is known or would have been detectable by a visual inspection or mechanical test on the 	
	 Coverage Period Start Date. Attached garages, detached garages, exterior pools, spas, well pumps, 	
	 septic tank pumps and air conditioners are included in this definition.

	 8. 	 “Home Owner” means any Customer who is not a Home Seller.
	 9. 	 “Home Seller” means a Customer who is selling the Covered Property and has elected to enroll in 	

	 Listing Coverage as described herein.
	 10. 	“HWA” means Home Warranty of America, Inc.
	 11. 	“Service” or “Services” mean the diagnosis and performance of the work, including parts and labor, 	

	 to repair or replace any Covered System and Component that becomes inoperable due to a 	
	 mechanical failure caused by routine wear and tear in accordance with the provisions set forth in this 	
	 Contract.

	 12. 	“Trade Call Fee” means an amount due by You for a Service visit by an Authorized Repair Technician 	
	 as listed on the Coverage Letter.

	 13. 	“You” and “Your” and the “Customer” means the person contracting for Services covered by this 	
	 Contract and whose name(s) appear on the Coverage Letter.

II. COVERAGE DURATION, RENEWAL & RENEWAL PAYMENTS
A.	 Home Seller’s coverage (“Listing Coverage”) for the listing and sale period starts on the Coverage Period 

Start Date and continues until the earliest to occur of the following (i) the sale of the Covered Property, (ii) 
the expiration or cancellation of the listing of the Covered Property, (iii) 180 days from the Coverage Period 
Start Date (the “Listing Period”, including any extension thereof). HWA, in its sole discretion, may extend 
Home Seller’s coverage after expiration of the initial 180-day period. Listing Coverage is only available if 
residence is listed with a licensed real estate professional and the listing residence is owner occupied or 
vacant at the time the order for coverage is placed.

B.	 Home Owner’s coverage begins on the Coverage Period Start Date and ends on the last day of the 
Coverage Period provided payment is made in full on or before the Coverage Period Start Date, subject 
to a 14-day payment grace period if the Contract was entered into as part of a real estate transaction and 
ordered by a licensed real estate professional, title company or financial institution. In addition, coverage 
may be renewed for additional one year terms as described in more detail below.

C.	 PRIOR TO THE EXPIRATION OF THE COVERAGE PERIOD, WE WILL CONTACT YOU WITH THE 
TERMS (INCLUDING PRICE) OF A ONE YEAR RENEWAL TERM. IF YOU ELECT TO RENEW THIS 
CONTRACT FOR AN ADDITIONAL ONE YEAR TERM FOLLOWING THE EXPIRATION OF THE 
COVERAGE PERIOD (THE “INITIAL RENEWAL TERM”) THEN YOU WILL BE ENROLLED IN AN 
AUTOMATIC RENEWAL OF THIS CONTRACT FOR ADDITIONAL ONE YEAR TERMS THEREAFTER 
(THE “ADDITIONAL RENEWAL TERMS”). SIXTY (60) DAYS PRIOR TO THE EXPIRATION OF 
COVERAGE DURING THE INITIAL RENEWAL TERM OR ANY ADDITIONAL RENEWAL TERM, 
WE WILL NOTIFY YOU OF THE TERMS (INCLUDING ANY INCREASE TO THE PRICE) OF ANY 
ADDITIONAL RENEWAL TERM. UPON RENEWAL YOU WILL AUTOMATICALLY BE RENEWED FOR 
ONE (1) YEAR UNLESS YOU NOTIFY US, IN WRITING, PRIOR TO THE PLAN EXPIRATION, BY MAIL: 
P.O. BOX 850, LINCOLNSHIRE, IL 60069 OR BY EMAIL: CANCEL@HWAHOMEWARRANTY.COM. IF 
YOU REQUEST TO CANCEL AFTER AUTOMATIC RENEWAL TAKES PLACE, WE WILL HONOR YOUR 
REQUEST TO CANCEL IMMEDIATELY PURSUANT TO SECTION VIII.E.BELOW. IF YOU HAVE ANY 
QUESTIONS, OUR TOLL FREE NUMBER IS 1-888-492-7359. YOU MAY CANCEL THIS CONTRACT 
AT ANY TIME AS DESCRIBED IN SECTION VIII.E BELOW. If you elect to renew this Contract for the 
Initial Renewal Term you will select your payment method at such time. Payment may be made in monthly 
installments, three installments or in full at the commencement of the Initial Renewal Term or any Additional 
Renewal Term. You agree to make payment and such payments will be drafted from a pre-authorized credit 
card or checking account (unless you pay by check), based on the payment plan You choose. You will not 
receive a monthly or annual bill. If Your payments are not current, We may refuse to provide service under 
this Contract. Except as otherwise specifically stated in this Contract, Your payments are non-refundable.

III. SERVICE CALLS
A.	 You or Your agent (including tenant if specifically authorized by the Home Owner) must notify HWA for 

Service Requests to be performed under this Contract as soon as the problem is discovered. HWA will 
accept Service Requests 24 hours a day, 7 days a week, 365 days a year at 1-888-HWA-RELY or online 
at www.HWAHomeWarranty.com. To be covered, notice must be given to HWA prior to expiration of this 
Contract.

B.	 HWA will dispatch Service Requests to an Authorized Repair Technician within 48 hours. If you should 
request HWA to perform non-emergency Service outside of normal business hours, you will be responsible 
for any additional fees and/or overtime charges.

C.	 In emergency situations HWA will determine what repairs constitute an emergency and will make 
reasonable efforts to expedite emergency Service (emergency usually considered to be loss of life or peril).

D.	 HWA has the sole and absolute right to select the Authorized Repair Technician to perform the Service; 
and HWA will not reimburse for Services performed without its prior approval.

E.	 You will pay the Trade Call Fee or the actual cost of the Services covered under this Contract, whichever 
is less. The Trade Call Fee is for each visit by an Authorized Repair Technician, except as noted below, 
and is payable to the Authorized Repair Technician at the time of each visit. The Trade Call Fee applies to 
each call dispatched and scheduled, including but not limited to those calls wherein coverage is deemed 
Excluded, or denied. The Trade Call Fee is due if you fail to be present at a scheduled time, or in the event 
you cancel a Service call at the time an Authorized Repair Technician is on the way to Your home or at 
Your home. Failure to pay the Trade Call Fee will result in suspension of coverage until such time as the 
proper Trade Call Fee is paid. At that time, coverage will be reinstated, but the Coverage Period will not be 
extended.

F.	 If Services performed under this Contract should fail, then HWA will provide for the necessary repairs 
without an additional Trade Call Fee for a period of 90 days on parts and 30 days on labor.

G.	 No Services will be provided if the Authorized Repair Technician is prevented from entering a Covered 
Property due to the presence of animals, insects, unsafe conditions, or if the equipment is not easily 
accessible. In this event the Trade Call Fee will still be payable.

IV. COVERED SYSTEMS AND COMPONENTS
The following systems and components are covered only to the extent items are labeled as “Included” below 
and are subject to all other provisions, limitations and exclusions in this Contract, including the Limitations and 
Exclusions section.
A.	 PLUMBING SYSTEM
	 INCLUDED: Leaks and breaks of water, drain, gas, waste or vent lines, except if caused by freezing or 

roots - Toilet tanks, bowls and mechanisms (replaced with builder’s standard as necessary), toilet wax ring 
seals - Instant hot water dispensers - Valves for shower, tub, and diverter angle stops, rinses and gate 
valves - Permanently installed interior sump pumps (used for storm water only) - Built-in bathtub whirlpool 
motor and pump assemblies - Stoppages/Clogs, including hydro jetting, in drain and sewer lines up to 
125’ from access point. Polybutylene piping is covered up to $1,000 in the aggregate during the Coverage 
Period. Main line stoppages are only covered if there is a ground level clean out available.

	 EXCLUDED: Stoppages and clogs in drain and sewer lines that cannot be cleared by cable, hydro 
jetting or due to roots, collapsed, broken, or damaged lines outside the confines of the main 
foundation (even if within 125’ of access point) –Stoppages and clogs that can only be cleared 
through roof vent - Access to drain or sewer lines from vent or removal of water closets and/or 
toilets - Cost to locate, access or install ground level clean out - Hose bibs - Collapse of or damage 
to water, drain, gas, waste or vent lines caused by freezing, settlement and/or roots - Fixtures, 
cartridges, shower heads and shower arms - Bathtubs and showers - Shower enclosures and base 
pans - Bath tub drain mechanisms - Sinks - Toilet lids and seats - Cabling or grouting - Whirlpool 
jets - Septic tanks - Water softeners - Pressure regulators –Recirculating pumps - Inadequate 
or excessive water pressure - Flow restrictions in fresh water lines caused by rust, corrosion or 
chemical deposits - Sewage ejector pumps - Holding or storage tanks - Saunas or steam rooms - 
Back up and battery sump pump systems - Basket strainers.

	 LIMITATIONS: HWA will pay no more than $1,000 for diagnosis, repair or replacement of any 
Covered System and Component that is concrete encased or otherwise inaccessible. HWA will pay 
no more than $2,000 in the aggregate during the Contract Period for any and all plumbing repairs 
required due to rust and corrosion.

	 PREMIUM COVERAGE INCLUDES: Fixtures and cartridges, faucets, shower heads and shower arms 
(replaced with chrome builders standard) - Interior hose bibs - Toilets of similar quality ($500 limit on 
toilets).

B.	 WATER HEATER (Gas, Tankless, Electric or Oil)
	 INCLUDED: All components and parts, including circulating pumps.
	 EXCLUDED: Solar water heaters - Solar components - Fuel, holding or storage tanks - Noise 

- Energy management systems - Flues and vents - Commercial grade equipment - Problems 
resulting from sediment - Units exceeding 75 gallons - Drain pans and drain lines.

	 LIMITATIONS: HWA will pay no more than $1,000 in the aggregate during the Contract Period for 
repair or replacement of tankless or oil water heater. PREMIUM COVERAGE INCLUDES: Problems 
resulting from sediment.

C.	 ELECTRICAL SYSTEM
	 INCLUDED: All components and parts.
	 EXCLUDED: Fixtures - Carbon monoxide alarms, detectors or related systems - Intercoms and 

door bell systems associated with Intercoms - Inadequate wiring capacity - Solar power systems 
and panels - Direct current (D.C.) wiring or components - Attic fans - Commercial grade equipment 
- Damages due to power failure or surge, or loads greater than the system’s design –Circuit 
overload - Solar components - Energy management systems.

	 LIMITATIONS: HWA will pay no more than $2,000 in the aggregate during the Contract Period for 
any and all covered electrical repairs required due to rust and corrosion.

D.	 KITCHEN APPLIANCES
	 1.	 Dishwasher (Built-in)
		  INCLUDED: All components and parts.
		  EXCLUDED: Racks - Baskets - Rollers - Door seals–Portable dishwashers. 
		  PREMIUM COVERAGE INCLUDES: Racks - Baskets - Rollers - Door seals.
	 2.	 Garbage Disposal
		  INCLUDED: All components and parts, including entire unit.
		  EXCLUDED: Problems and/or jams caused by bones and foreign objects other than food.
	 3.	 Built-in Microwave Oven
		  INCLUDED: All components and parts.
		  EXCLUDED: Interior linings - Door glass - Clocks - Shelves - Portable or counter top units - 	

	 Meat 	probe assemblies - Rotisseries - Door seals - Lighting and handles - Glass.
		  PREMIUM COVERAGE INCLUDES: Interior linings - Rotisseries - Clocks - Door seals - Lighting and 	

	 handles.
	 4.	 Range/oven/cooktop (Gas or Electric; Built-in, or Free Standing).
		  INCLUDED: All components and parts.
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		  EXCLUDED: Clocks (unless they affect the cooking function of the oven) - Meat probe 	
	 assemblies - Rotisseries - Racks - Handles - Knobs - Sensi-heat burners will only be 		
	 replaced with standard burners - Door seals - Lighting and Handles - 			 
	 Glass –Portable range/oven/cooktop.

		  PREMIUM COVERAGE INCLUDES: Racks - Rotisseries - Clocks - Door seals - Lighting - 		
	 Handles and knobs.

	 5.	 Trash Compactor (Built-in).
		  INCLUDED: All components and parts.
		  EXCLUDED: Lock and key assemblies - Removable buckets - Door seals –Portable 		

	 trash compactor.
		  PREMIUM COVERAGE INCLUDES: Removable buckets - Door seals.
E.	 DOOR BELLS
	 INCLUDED: All components and parts.
	 EXCLUDED: Door bells associated with Intercom Systems. Battery operated door 

bells.
F.	 CEILING FANS AND EXHAUST FANS
	 INCLUDED: Motors - Switches - Controls - Bearings - Blades.
	 EXCLUDED: Whole house fans –Belts –Shutters - Filters - Lighting.
	 LIMITATIONS: HWA will pay no more than $400 in the aggregate during the Contract Period.
G.	 CENTRAL VACUUM
	 INCLUDED: All mechanical system components and parts.
	 EXCLUDED: Ductwork –Blockages –Accessories.
	 LIMITATIONS: HWA will pay no more than $400 in the aggregate during the Contract Period 

for diagnosis and repair of each vacuum.
H.	 BURGLAR AND FIRE ALARM SYSTEMS
	 INCLUDED: All components and parts.
	 EXCLUDED: Any wiring or parts located outside the main confines of the foundation of the 

home - Batteries - Video cameras - Video monitors - Sprinkler alarms and systems.
	 LIMITATIONS: HWA will pay no more than $400 in the aggregate during the Contract Period 

for diagnosis and repair of each burglar and fire alarm system.
I.	 GARAGE DOOR SYSTEMS
	 INCLUDED: All components and parts of the garage door opener.
	 EXCLUDED: Garage doors - Hinges and Springs - Infra-red sensors - Chains - Tracks 

- Rollers - Remote receiving/transmitting devices. PREMIUM COVERAGE INCLUDES: 
Remote receiving/transmitting devices.

J.	 KITCHEN REFRIGERATOR w/Ice Maker
	 INCLUDED: All components and parts, including integral freezer unit.
	 EXCLUDED: Racks - Shelves - Ice crushers - Water and ice dispensers and their respective 

equipment - Water lines and valve to ice maker - Mini fridges - Wine coolers - Interior 
thermal shells - Freezers which are not an integral part of the refrigerator - Food spoilage 
- Door seals - Lighting and handles - Units moved out of the kitchen - Audio/visual 
components and internet connection equipment.

K.	 13 SEER/R-410A MODIFICATIONS (Included in Diamond and Platinum plans, not available 
in other plans)

	 INCLUDED: If government regulations prevent HWA from repairing or replacing a covered air 
conditioning system, or heating system with similar efficiency or capacity, and HWA provides an 
upgraded unit pursuant to Section V(A) or V(C) of this Contract, then HWA will also pay for up to 
$1,000 in the aggregate during the Contract Period for modifications or upgrades to valves, line 
sets, evaporator coils, pads, stands, plumbing, flues, additional costs associated with evacuating 
and cleaning the system of all R-22 and crane charges required to complete the replacement 
installation of the heating or air conditioning system.

	 EXCLUDED: Permits, cleaning, disposal or ductwork testing and/or sealing.
V. ADDITIONAL COVERAGE
The following coverage is automatically included for Home Owners and begins after the close of the 
sale of the Covered Property. For Home Sellers the following coverage is only included in the Listing 
Coverage if the Home Seller’s Option is elected by the Home Seller and listed on the Coverage Letter. 
If the Home Seller’s option is taken, then 1) Home Seller’s limitations of liability still apply; and 2) the 
following covered items in this section are subject to a maximum combined $1,500 limitation during 
the Listing Period, subject to all other provisions, limitations and exclusions in this Contract.
A.	 HEATING SYSTEM
	 INCLUDED: All components and parts necessary for the operation of the system (including heat 

pumps which cool or heat the home), For geothermal/water source heat pumps, all components 
and parts that are located within the foundation of the home or attached garage. For units below 
13 SEER and/or R-22 equipment and when HWA is unable to facilitate repair/replacement of failed 
covered equipment at the current SEER rating or with R-22 Equipment, repair/replacement will be 
performed with 13 SEER/R-410A equipment and/or 7.7 HSPF or higher compliant.

	 EXCLUDED: Baseboard casings - Oil storage tanks - Portable units - Solar heating systems 
–Fireplaces and key valves - Filters - Electronic air cleaners - Registers - Grills - Clocks 
- Timers - Heat lamps - Fuel storage tanks - Flues and Vents - Humidifiers - Commercial 
grade equipment –Gas heat pump systems - Outside or underground piping and 
components for geothermal and/or water source heat pumps - Electronic, computerized, 
and manual systems management and zone controllers - Systems with mismatched 
condensing unit and evaporative coil per manufacturer specifications –Improper use of 
metering devices (i.e. thermal expansion valves) –HWA is not responsible for the costs 
associated with matching dimensions, brand or color made –Except as noted above or 
when the optional 13 SEER/R-410A modifications coverage is included in Platinum and 
Diamond Plans, HWA will not pay for any modifications or upgrades necessitated by the 
repair of existing equipment or the installation of new equipment - Condensate pumps - 
After market inducer fan motors - Pellet Stoves –Cable heat –Wood stoves - Solar Heating 
and Components - Cost for crane rentals.

	 LIMITATIONS: Coverage under this section is limited to the main heating source not to 
exceed a 5 ton capacity. During the period of Home Owner’s coverage, HWA will pay no 
more than $1,500 per covered item for diagnosis, access, and repair or replacement of 
any hot water or steam circulating heating systems or glycol system, or geothermal/water 
source heat pump. NOTE: HWA will pay up to $10 per pound for the cost of refrigerant 
for authorized repairs. You are responsible for payment of any costs in excess of $10 per 
pound.

	 PREMIUM COVERAGE INCLUDES: Filters and Heat Lamps
B.	 DUCTWORK
	 INCLUDED: Duct from heating unit to point of attachment at registers or grills.
	 EXCLUDED: Registers and grills - Insulation - Asbestos-insulated ductwork - Flues, vents 

and breaching - Ductwork exposed to outside elements - Separation due to settlement 
and/or lack of support - Damper motors - Electronic, computerized, and manual systems 
management and zone controllers - Diagnostic testing of, or locating leaks to, ductwork, 
including but not limited to as required by any federal, state or local law, ordinance or 
regulation, or when required due to the installation or replacement of system equipment.

	 LIMITATIONS: When covered repairs require access to ductwork, HWA will only provide 
diagnosis, repair, sealing, or replacement to ductwork through unobstructed walls, ceilings 
or floors (obstructions include but are not limited to floor coverings, appliances, systems 
and cabinets). If the ductwork is accessible only through concrete encased floor, wall, 
or ceiling HWA will pay no more than $1,000 for diagnosis, repair or replacement of such 
ductwork, but will not cover any costs as a result of or determined by diagnostic testing.

C.	 AIR CONDITIONING/COOLER (not exceeding 5 ton capacity and designed for residential use)
	 INCLUDED: Ducted electric central air conditioning, ducted electric wall air conditioning, 

geothermal/water source heat pumps, and water evaporative coolers - All components and parts 
except for geothermal/water source heat pumps, all components and parts that are located within 
the foundation of the home or attached garage. For units below 13 SEER, and/ or R-22 equipment 
and when HWA is unable to facilitate repair/replacement of failed covered equipment at the current 
SEER rating, or with R-22 equipment, repair/replacement will be performed with 13 SEER/R-410A 
equipment and/or 7.7 HSPF or higher compliant.

	 EXCLUDED: Gas air conditioning systems - Condenser casings - Registers and 
Grills - Filters - Electronic air cleaners - Window units - Non-ducted wall units - Water 
towers - Humidifiers - Improperly sized units - Chillers and chiller components - All 
exterior condensing, cooling and pump pads –Roof mounts, jacks, stands or supports 
- Condensate pumps - Commercial grade equipment - Outside or underground piping 
and components for geothermal and/or water source heat pumps - Cost for crane rentals 
- Electronic, computerized, and manual systems management and zone controllers - Air 
conditioning with mismatched condensing unit and evaporative coil per manufacturer 
specifications –Improper use of metering devices (i.e., thermal expansion valves) - HWA is 
not responsible for the costs associated with matching dimensions, brand or color made 
–Except as noted above or when optional coverage is included in Diamond and Platinum 
Plans, HWA will not pay for any modifications, upgrades, or additional work needed to 
evacuate/clean a system of R-22 necessitated by the repair of existing equipment or the 
installation of new equipment. NOTE: HWA will pay up to $10 per pound for the cost for 
refrigerant for authorized repairs. You are responsible for payment of any costs in excess 
of $10 per pound.

	 PREMIUM COVERAGE INCLUDES: Filters, costs related to Freon recapture and window units.
VI. OPTIONAL COVERAGE
The following coverages are available at the option of the Home Owner and cover only items 
specifically labeled as “Included” and are subject to all other provisions, limitations and exclusions in 
this Contract. Optional coverages are not available to the Home Sellers.
A.	 IN GROUND OR BUILT INTO A PATIO OR DECK POOL AND/OR SPA EQUIPMENT
	 INCLUDED: Both pool and spa (including exterior hot tub and whirlpool) are covered if they 

utilize common equipment - If they do not utilize common equipment, then only one or the other 
is covered unless an additional coverage fee is paid - Coverage applies to all above ground 
components and parts of the heating, pumping and filtration system - including pool sweep motors 
and timers.

	 EXCLUDED: Lights - Liners - Concrete encased above ground or underground electrical, 
plumbing or gas lines - Structural defects - Solar equipment - Jets - Fuel storage tanks - 
Control panels –Control switches –Computerized Control boards - Built in or detachable 
cleaning equipment –Ornamental fountains and other waterfall type equipment –Pool 
cover and related equipment –Booster pump - Disposal filtration medium - Ionizers and 
Chlorinators –Skimmers –Fill line –Fill valves –Valve actuators –Turbo valves –Pop-up 
heads and similar components.

	 LIMITATIONS: HWA will pay no more than $1,000 in the aggregate during the Contract 
Period under this section.

B. 	 SALT WATER POOL EQUIPMENT (This add-on coverage also includes Pool/Spa coverage 
detailed above) 

	 INCLUDED: Circuit Board and Salt Cell
	 EXCLUDED: Salt
	 LIMITATIONS: HWA will pay no more than $1,500 in the aggregate during the Contract 

Period.
C. 	 WELL PUMP
	 INCLUDED: All components and parts of well pump utilized for main dwelling only.
	 EXCLUDED: Well casings - Pressure tanks - Pressure switches - Hoisting or removal - 

Piping or electrical lines leading to or connecting pressure tank
	 and main dwelling –Holding or storage tanks –Redrilling of wells.
	 LIMITATIONS: HWA will pay no more than $1,500 in the aggregate during the Contract 

Period.
D. 	 STAND-ALONE APPLIANCES
	 This coverage is available for each additional stand-alone refrigerator, freezer or ice maker.
	 INCLUDED: All components and parts, including integral freezer unit.
	 EXCLUDED: Racks - Shelves - Ice crushers - Water and ice dispensers and their respective 

equipment - Water lines and valve to ice maker - Mini fridges - Wine coolers - Interior 
thermal shells - Freezers which are not an integral part of the refrigerator - Food spoilage 
- Door seals - Lighting and handles - Units moved out of the kitchen - Audio/visual 
components and internet connection equipment.

	 LIMITATIONS: HWA will pay no more than $1,000 in the aggregate during the Contract 
Period for repair or replacement on Stand Alone Ice Maker or Stand Alone Freezer.

E. 	 WASHER/DRYER PACKAGE (Included in Platinum and Diamond)
1.	 Clothes Washer
	 INCLUDED: All components and parts.
	 EXCLUDED: Plastic mini-tubs –Soap dispensers –Filter screens –Knobs and dials –

Damage to clothing –Door seals.
2.	 Clothes Dryer
	 INCLUDED: All components and parts
	 EXCLUDED: Venting –Lint screens –Knobs and dials –Damage to clothing –Door 

seals.
F. 	 SEPTIC TANK PUMPING
	 INCLUDED: If a stoppage is due to a septic tank back up, then HWA will pump the septic tank one time 

during the term of the plan. Coverage can only become effective if a septic certification was completed 
within 90 days prior to close of sale. HWA may require a copy of the certification prior to service 
dispatch. 
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	 EXCLUDED: The cost of gaining or finding access to the septic tank - the cost of sewer 
hook ups - Disposal of waste - Chemical treatments –Tanks - Leach lines - Cesspools - 
Mechanical pumps/systems.

G. 	PREMIUM COVERAGE UPGRADE (Included for Home Owner only in Diamond and 
Platinum plans)

	 INCLUDED: This plan adds certain coverage to the heating, cooling, plumbing, and kitchen 
appliances that are otherwise excluded. Additional applicable coverages are labeled as “Premium 
Coverage Includes” in the Covered Systems and Components, Additional Coverage and Optional 
Coverage sections of this Contract. This plan also includes coverage of building code violations 
up to $250 in the aggregate per Contract Period as well as coverage of permits up to $250 per 
occurrence in relation to a heating, electrical or plumbing service call if necessary to effect repair 
or replacement.

H.	 ORANGEPLUS UPGRADE (Included for Home Owner only in Diamond plan)
	 INCLUDED: Increases toilet replacement of similar quality up to $600 in the aggregate – Increases 

professional series appliances to $2,500 in the aggregate - Removal of all defective equipment 
that is replaced by HWA under the terms of this Contract –Improperly matched and/or installed 
systems defined as follows: HWA will repair or replace a covered system or appliance that fails or 
identified due to an associated failure that was not properly matched in size or efficiency, and/or 
improperly installed prior to or during the Coverage Period, provided that it was unknown or could 
not be known to the Home Seller, Home Owner, real estate or other agent by a visual inspection or 
simple mechanical test prior to the Coverage Period Start Date.

	 LIMITATIONS: HWA will pay no more than $750 in the aggregate during the Contract 
Period for any improperly mismatched and/or unknown improper installation. If a service 
request is made pursuant to this Contract option, HWA reserves the right to request a copy 
of any visual or mechanical test that may have been performed by a home inspector or 
other licensed mechanical contractor. All water softener components and parts up to an 
aggregate of $500 during the Contract Period (excluding leased or rented units).

I. 	 SEPTIC SYSTEM (Per Tank)/SEWAGE EJECTOR PUMP
	 INCLUDED: Aerobic pump, jet pump, sewage ejector pump, septic tank and line from house to 

tank.
	 EXCLUDED: Tile fields and leach beds, leach lines, lateral lines, insufficient capacity, 

cleanout, pumping (except if purchased under separate option), seepage pits. 
LIMITATIONS: HWA will pay no more than $500 in the aggregate during the Contract Period.

J.	 ROOF LEAK REPAIR (Included in Platinum and Diamond plans) – not available in 
Connecticut

	 INCLUDED: Leaks in rolled, asphalt shingle, or clay tile roof structures only.
	 EXCLUDED: Gutters - Drains - Leaks involving roof mounted installations - Ice dam build-

up - Deck or balcony roofs - Unattached garage roofs - Wood and underlayment - Counter 
flashing - Leaks resulting from or caused by any one of the following: Missing or broken 
shingles - Acts of God - Damages due to persons walking or standing on roof - Repairs 
made by others - Failure to perform normal maintenance.

	 LIMITATIONS: HWA will pay no more than $500 in the aggregate during the Contract Period 
under this section.

K.	 HWA GREENPLUS UPGRADE
	 INCLUDED: If a covered appliance (limited to Dishwasher, Refrigerator, Clothes Washer), Heating 

System (limited to Furnace), or Water Heater breaks down and it cannot be repaired, HWA will 
replace as follows: the appliance with an ENERGY STAR Qualified product (subject to availability), 
one with all other similar features as existing appliance; the Heating System with a 90 percent 
efficiency model; and Water Heater with a tankless water heater.

	 LIMITATIONS: HWA will pay no more than $1,500 for upgrade replacement of tankless water 
heater and will only be paid upon proof of replacement. Receipt for replacement must be 
obtained by HWA within Contract period. No costs for modifications or alterations will be 
paid for heating system. 

VII. LIMITATIONS AND EXCLUSIONS
All services, components and systems not specifically identified as “Included” in this Contract 
are hereby excluded even if not specifically identified.
A.	 The following are excluded from Listing Coverage for the Home Seller;
	 1.	 Malfunction or improper operation due to rust or corrosion of all systems and 		

	 appliances, (including plumbing systems, heating systems, electrical systems, built-in 	
	 wall units or heat pumps) and/or air conditioning systems/coolers or pools/spas.

	 2.	 Collapsed ductwork.
B. 	 Problems cannot always be diagnosed and repaired on the first service visit. HWA is 

not liable for losses or damages resulting from misdiagnosis or delays in completing 
diagnosis or repairs.

C. 	 HWA is not responsible for providing access to or closing access from any covered item 
which is concrete-encased or otherwise obstructed or inaccessible (including but not 
limited to beneath crawl spaces, floor coverings, systems, cabinets, etc.). HWA will pay 
no more than $1,000 in the aggregate during the Contract Period for Services on any 
Covered Systems and Components that are concrete encased or otherwise inaccessible or 
obstructed, subject to all other applicable limitations set forth in this Contract.

D. 	 At times it is necessary to open walls or ceilings to make repairs. The Authorized Repair 
Technician obtained by HWA will close the opening, and return to a rough finish condition, 
subject to the monetary limits of any Service or Covered System and Component. HWA 
is not responsible for restoration of any wall coverings, floor coverings, plaster, cabinets, 
counter tops, tiling, paint, or other surfaces. Similarly, HWA is not responsible for the repair 
of any cosmetic defects or performance of routine maintenance.

E. 	 Electronic or computerized energy management or lighting and appliance management 
systems are excluded.

F. 	 Services do not include the identification, detection, abatement, encapsulation or 
removal of asbestos, radon, gas, mold or other hazardous substances. If any hazardous 
materials are encountered in the course of performing the Services, the Authorized Repair 
Technician has no obligation to continue the work until such products or materials are 
abated, encapsulated or removed, or it is determined that no hazard exists (as the case 
may require). HWA shall have no obligation to arrange for and will have no liability for 
the removal of, failure to detect or contamination as a result of its failure to detect any 
asbestos, radon gas, mold or other hazardous products or materials. To protect against 
the potential hazards of lead-based paint, the U.S. Environmental Protection Agency (EPA) 
has implemented certain renovation requirements that may apply if a contractor disrupts 
certain painted surfaces. If the Services require the Authorized Repair Technician to cut 
into Your walls in order to access pipes and plumbing, the Authorized Repair Technician 
will be required to comply with EPA regulations, which may require an extension of time to 

complete the work.
G. 	HWA is not responsible for consequential or secondary damage. This includes but is 

not limited to, repair of conditions caused by chemical or sedimentary build up, insect 
infestation, mold, mildew, or bacterial manifestations, misuse or abuse, failure to clean or 
maintain as specified by the equipment manufacturer, missing parts, structural changes, 
fire, freezing, electrical failure or surge, water damage, theft, intentional acts, riot, 
lightening, mud, earthquake, soil movement or soil settlement, storms, accidents, pest 
damage, Force Majeure Events (as defined below), failure due to excessive water pressure 
or any other perils are not considered loss or damage due to normal wear and tear.

H. 	 HWA IS NOT LIABLE FOR INDIRECT, CONSEQUENTIAL OR ECONOMIC DAMAGES FOR 
LOSS OR DAMAGES TO ANY PERSON OR PROPERTY ARISING FROM THE LOSS OF USE 
OR THE INABILITY TO USE THE EQUIPMENT TO THE EXTENT SUCH MAY BE DISCLAIMED 
BY LAW, AND YOU EXPRESSLY WAIVE THE RIGHT TO ALL SUCH DAMAGES.

I. 	 HWA has the sole right to determine whether a covered appliance, system or component 
will be repaired or replaced. Parts and replacements will be of similar or equivalent quality 
and efficiency to those being replaced subject to all other provisions, limitations and 
exclusions in this Contract. Where replacement equipment of identical dimensions is not 
readily available, HWA is responsible for providing installation of similar quality equipment 
but not for the cost of construction or carpentry made necessary by different dimensions. 
HWA is not responsible for upgrade or matching color or brand. During the Listing Period, 
and for the first 30 days of the Home Owner’s Coverage Period, HWA is not liable for 
replacement of entire systems or appliances due to obsolete, discontinued or unavailability 
of one or more integral parts. However, HWA will provide reimbursement for the costs of 
those parts determined by reasonable allowance for the fair value of similar parts.

J. 	 HWA is not liable for repairs related to adequacy or capacity of appliances, components 
and systems in the home; improper installation, design or previous repair of appliances, 
components and systems: problems or failures caused by a manufacturer’s defect. Unless 
the optional coverage for such is purchased, HWA is not liable for repairs related to 
costs of construction, carpentry, or other incidental costs associated with the alterations, 
modifications, or upgrades of all appliances, components or installation of different 
equipment and/or systems. Also, unless the optional coverage for such is purchased, HWA 
is not responsible for providing upgrades, components, parts or equipment required due 
to the incompatibility of the existing equipment with the replacement system, appliance or 
component/part including but not limited to 13 SEER, R-410A and/or 7.7 HSPF or higher 
compliant as well as any other efficiency mandated by federal, state, or local governments.

K. 	 HWA is not liable for the repair or replacement of commercial grade equipment, systems 
or appliances. HWA shall pay no more than $1,500 ($2,500 when OrangePlus option is 
purchased) in the aggregate during the Contract Period for professional series or similar 
appliances, including but not limited to, brand names such as Sub Zero, Viking, Bosch, 
JENN-AIR, GE Monogram, Thermador, etc., subject to all other provisions, limitations and 
exclusions in this Contract.

L. 	 HWA reserves the right to require a second opinion, at its own cost.
M. 	HWA is not liable for normal or routine maintenance. You are responsible for performing 

normal and routine maintenance. For example, you are responsible for providing 
maintenance and cleaning pursuant to manufacturers’ specifications, such as periodic 
cleaning of heating and air conditioning systems, evaporator coils and condenser 
coils, as well as periodic filter replacement. HWA will not be responsible for repairs of 
systems or components arising from a manufacturer’s defect or recall or while still under 
manufacturer’s or distributor’s warranties. HWA’s responsibilities will be secondary to any 
other extended or in-home warranties that exist for the included systems, components and 
appliances.

N. 	 HWA is not responsible for removal and hauling away of old equipment or appliances. 
Where available, you may choose to pay an additional fee by the service vendor for 
removal and/or disposal of an old system, component or appliance.

O. 	HWA reserves the right to offer cash back in lieu of repair or replacement in the amount of 
HWA’s actual cost, which may be less than retail, to repair or replace any covered system, 
component or appliance.

P. 	 During the Listing Period, HWA will not pay for the repair or replacement of any covered 
systems or appliances if they are inoperable as a result of pre-existing conditions, 
deficiencies and/or defects.

Q. 	HWA will not be the Authorized Repair Technician and HWA will not perform the Services 
hereunder. HWA will only subcontract with Authorized Repair Technicians that meet its 
standards. You agree that HWA is not liable for the negligence or the other conduct of the 
Authorized Repair Technician, nor is HWA an insurer of the Authorized Repair Technician’s 
performance.

R. 	 HOME OWNER’s sole remedy under this Contract is recovery of the cost of the required 
repair or replacement, whichever is less. HOME OWNER agrees that, in no event, will 
HWA’s liability exceed $5,000 per covered item or $15,000 in the aggregate during the 
Contract Period.

S. 	 BUILDING AND ZONING CODE REQUIREMENTS OR VIOLATIONS
	 1.	 HWA will not contract for services to meet current building or zoning code 		

	 requirements or to correct for code violations (except when optional coverage is 		
	 purchased), nor will it contract for services when permits cannot be obtained. HWA 		
	 will not pay for the cost to obtain permits (except when optional coverage for such is 	
	 purchased).

	 2.	 When it is required to maintain compatibility with equipment manufactured to be 13 		
	 SEER, R-410A and/or 7.7 HSPF or higher compliant, HWA is not responsible for 		
	 upgrade or additional costs or expenses that may be required to meet current building 	
	 or zoning code requirements or correct for code violations. This includes city, county, 	
	 state, federal and utility regulations and upgrades required by law.

T. 	 Listing coverage under this Contract is not available to the owner of investment or rental 
properties. 

VIII. MISCELLANEOUS PROVISIONS
A. 	 DISPUTE RESOLUTION; VENUE; WAIVER OF JURY TRIAL; GOVERNING LAW; FAILURE 

TO ENFORCE NOT WAIVER; FORCE MAJEURE
	 1.	 It is the intent of both parties to resolve any disputes through negotiation between You and 		

	 HWA. The parties will attempt in good faith to resolve through negotiation any dispute, claim 	
	 or controversy arising out of or relating to this Contract. Either party may initiate negotiations 	
	 by providing written notice to the other party, setting forth the subject of the dispute and the 		
	 relief requested. The parties will respond to any initial and subsequent requests in a timely 		
	 and complete manner.
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	 2.	 The parties further agree that in the event any dispute between them relating to this Contract 	
	 is not otherwise resolved, exclusive jurisdiction shall be in the trial courts located within the 		
	 jurisdiction in which the Covered Property is located, any objections as to jurisdiction or venue in 	
	 such court being expressly waived.

	 3.	 BOTH PARTIES HEREBY IRREVOCABLY WAIVE ALL RIGHT TO TRIAL BY JURY IN ANY 	
	 ACTION, PROCEEDING OR COUNTERCLAIM (WHETHER BASED UPON CONTRACT, 		
	 TORT OR OTHERWISE) ARISING OUT OF OR RELATING TO THIS CONTRACT OR THE 	
	 ACTIONS OF THE PARTIES IN THE NEGOTIATIONS, ADMINISTRATION, PERFORMANCE 	
	 OR ENFORCEMENT HEREOF.

	 4.	 This Contract shall be governed, construed and enforced in accordance with the laws of the state 	
	 where the Covered Property is located without regard to principles of conflicts of law.

	 5.	 ANY LEGAL OR JUDICIAL PROCEEDING COMMENCED BY OR ON BEHALF OF 		
	 YOU UNDER THIS CONTRACT (INCLUDING THE ASSERTION BY YOU OF ANY 		
	 COUNTERCLAIM, REGARDLESS OF WHETHER THE UNDERLYING PROCEEDING IN 		
	 WHICH SUCH COUNTERCLAIM IS BEING ASSERTED WAS COMMENCED BY OR ON 		
	 BEHALF OF PLAINTIFF) WILL TAKE PLACE ON AN INDIVIDUAL BASIS. CLASS ACTIONS, 	
	 COLLECTIVE ACTIONS AND OTHER SIMILAR REPRESENTATIVE PROCEEDINGS 		
	 OF ANY KIND OR NATURE (WHETHER PURSUED THROUGH THE COURTS, THROUGH 	
	 ARBITRATION OR THROUGH ANY OTHER JUDICIAL FORUM) ARE NOT PERMITTED. 		
	 BY ENTERING INTO THIS CONTRACT YOU AGREE THAT YOU MAY BRING CLAIMS 		
	 AGAINST HWA OR ITS AFFILIATES ONLY IN YOUR INDIVIDUAL CAPACITY, AND MAY NOT 	
	 BRING CLAIMS AGAINST HWA OR ITS AFFILIATES AS A PLAINTIFF OR CLASS MEMBER 	
	 IN ANY PURPORTED CLASS ACTION, COLLECTIVE ACTION OR OTHER REPRESENTATIVE 	
	 PROCEEDING.

	 6.	 Any failure by HWA to assert a right or enforce a requirement under this Contract shall not be 	
	 deemed a waiver of that or any other right or requirement and shall not preclude HWA from 	
	 asserting any right or enforcing any requirement at any time.

	 7.	 HWA will make commercially reasonable efforts to fulfill its obligations under this Contract. 	 	
	 Certain causes and events that are out of HWA’s reasonable control (“Force Majeure Events”) 	
	 may result in HWA’s inability to perform under this Contract. If HWA is unable to perform its 		
	 obligations, in whole or in part, due to a Force Majeure Event, then HWA’s obligations shall be 	
	 suspended to the extent made necessary by such Force Majeure Event, and in no event shall 	
	 HWA be liable to You for its failure to fulfill its obligations or for damages caused by any Force 	
	 Majeure Event. Force Majeure Events include, but are not limited to acts of God, fire, war, 	 	
	 flood, earthquake, hurricanes, tornadoes, and other natural disasters, acts of terrorism, acts of 	
	 any governmental authority, accidents, strikes, labor troubles, shortages in supply, changes 	
	 in laws, rules or regulations of any governmental authority, and any other cause beyond HWA’s 	
	 reasonable control.

B. 	 CONCERNING PERSONALLY IDENTIFIABLE INFORMATION (“PII”)
	 For purposes of this Section only, “HWA”, “We”, “Us”, and “Our” shall also include any Related 

Company. A “Related Company” includes, without limitation, any current or future franchisor, 
franchisee, licensee, parent company, subsidiary, third party, or affiliate of the brands (including Direct 
Energy) that We operate under. PII includes any information that You have shared with Us or that We 
have collected in the course of providing Our services to You, that may be used to specifically identify 
or contact You, such as Your name, mailing address, email address(es), phone number(s), or fax 
number. The PII You submit will generally be used by Us to carry out Your requests, improve services, 
or for other legitimate business purposes, including marketing purposes. Your PII may be added to 
Our customer database used by Us or a Related Company for general promotions, contests, special 
events, etc. (“Programs”) regarding Our or a third party’s products and services. These Programs 
may be made available through efforts of an affiliated or unaffiliated business. Your PII may be shared 
with third parties in the following instances: (i) to allow vendors to perform functions on Our behalf (ii) 
to allow third parties to contact You for marketing, and (iii) for any other legitimate business purpose. 
By using Our products and services, or by submitting Your PII to Us, You are consenting to the terms 
of this notice and Our privacy policy located at www.HWAHomeWarranty.com/privacy. By entering 
into this Contract, or by submitting Your PII to Us, You are consenting to the terms of this notice and 
Our privacy policy located at www.HWAHomeWarranty.com/privacy. If You would like to limit Our 
use of Your PII as described above, You may request so in writing at Direct Energy/Home Warranty 
of America, 12 Greenway Plaza, Ste 250, Houston, TX 77046, Attn: Privacy Officer, c/o Compliance 
Department or by email at privacy@directenergy.com.

C. 	 ASSIGNMENT & TRANSFER OF CONTRACT
	 1. 	 If the Covered Property is sold during the term of this Contract You may transfer this Contract to 	

	 the new owner by notifying HWA of the change in ownership and providing the name of the owner 	
	 by phoning 1-888-HWA-RELY in order to transfer coverage to the new owner of the Covered 	
	 Property. A copy of the Contract is available upon request.

	 2.	 HWA may assign this Contract, in whole or part, or any of its rights and obligations hereunder 	
	 without Your consent, to the fullest extent allowed by law. Upon such assignment, You agree that 	
	 HWA shall have no further obligation to you. This Contract is not assignable by You without 	
	 HWA’s prior written consent except as set forth above.

D. 	 MULTIPLE UNITS AND INVESTMENT PROPERTY
	 1.	 If this Contract is for duplex, triplex, or fourplex dwelling, then every unit within such dwelling 	

	 must 	be covered by an HWA contract with applicable optional coverage for coverage to apply to 	
	 common systems and appliances.

	 2.	 If this Contract is for a unit within a multiple unit of 5 or more, then only items contained within the 	
	 confines of each individual unit are covered. Common systems and appliances are excluded. This 	
	 coverage is not available in Listing Coverage for Home Sellers.

	 3.	 Except as otherwise provided in this section, common systems and appliances are excluded.
E. 	 CANCELLATION
This Contract shall be noncancelable by HWA, except for:
	 1.	 Nonpayment of Contract fees; or
	 2.	 Fraud or misrepresentation of facts material to the issuance of this Contract.
	 	 Cancellation may be made by You at anytime. If You cancel within the first 30 days of the 	 	

	 Coverage Period, and no service request has been made, You are entitled to a full refund 		
	 of the cost of this Contract less a cancellation fee of the lesser of $30 or 10% of the Contract fee 	
	 (unless otherwise required by state law). The right to void this Contract within the first 30 days is 	
	 not transferrable and is available only to the original purchaser of the Contract.

	 	 If HWA cancels this Contract or if You cancel this contract after the first 30 days of the Coverage 	
	 Period, then You shall be entitled to a pro rata refund of the paid Contract fee for the unexpired 	
	 term, less an administrative fee of the lesser or $30 or 10% of the Contract fee (unless otherwise 	
	 required by state law), and any actual service costs incurred by HWA; If listing coverage is 		
	 cancelled after service has been performed, and the policy fee has not yet been paid, policy 	
	 holder will be responsible for purchase of policy, or reimbursement to HWA of service costs 	

	 incurred, whichever is less.
		  MassachusettsResidents:In addition to Your cancellation rights listed above, You may cancel 	

	 this Contract within 20 days of the date this Contract was mailed to You or within 10 days of 	
	 delivery if this Contract is delivered to You at the time of sale or within a longer time period 	
	 permitted under this Contract and if You have not received any Service, You are entitled to 	
	 a full refund of the amount paid by You under this Contract. A 10% penalty per month must 	
	 be added to a refund that is not paid or credited to You within 45 days after the cancellation of 	
	 this Contract.

		  Minnesota Residents:In addition to Your cancellation rights listed above, You may cancel this 	
	 Contract within 20 days of the date this Contract was mailed to You or within 10 days of delivery 	
	 if this Contract is delivered to You at the time of sale or within a longer time period permitted 	
	 under this Contract and if You have not received any Service, You are entitled to a full refund 	
	 of the amount paid by You under this Contract. A 10% penalty per month must be added to a 	
	 refund that is not paid or credited to You within 45 days after the cancellation of this Contract.

		  New YorkResidents:In addition to Your cancellation rights listed above, You may cancel this 	
	 Contract within 20 days of the date this Contract was mailed to You or within 10 days of delivery 	
	 if this Contract is delivered to You at the time of sale or within a longer time period permitted 	
	 under this Contract and if You have not received any Service, You are entitled to a full refund 	
	 of the amount paid by You under this Contract. A 10% penalty per month must be added to a 	
	 refund that is not paid or credited to You within 30 days after the cancellation of this Contract.

		  South Carolina Residents:In addition to Your cancellation rights listed above, You may cancel 	
	 this Contract within 20 days of the date this Contract was mailed to You or within 10 days of 	
	 delivery if this Contract is delivered to You at the time of sale or within a longer time period 	
	 permitted under this Contract and if You have not received any Service, You are entitled to 	
	 a full refund of the amount paid by You under this Contract. A 10% penalty per month must 	
	 be added to a refund that is not paid or credited to You within 45 days after the cancellation of 	
	 this Contract.

		  Virginia Residents:In addition to Your cancellation rights listed above, You may cancel this 	
	 Contract within 20 days of the date this Contract was mailed to You or within 10 days of delivery 	
	 if this Contract is delivered to You at the time of sale or within a longer time period permitted 	
	 under this Contract and if You have not received any Service, You are entitled to a full refund 	
	 of 	the amount paid by You under this Contract. A 10% penalty per month must be added to a 	
	 refund that is not paid or credited to You within 45 days after the cancellation of this Contract.

		  VermontResidents:In addition to Your cancellation rights listed above, You may cancel this 	
	 Contract within 20 days of receipt of this Contract if You have not received any Service for a full 	
	 refund of the amount paid by You under this Contract.

		  Wisconsin Residents:In addition to Your cancellation rights listed above, You may cancel this 	
	 Contract within 15 days of the date this Contract was delivered to You for a full refund. This 	
	 Contract shall not be canceled due to unauthorized repair of covered equipment. If you cancel 	
	 this Contract, no deduction shall be made from the refund for the cost of any service received.

F. 	 The purchase of this coverage is not mandatory and similar coverage may be purchased through 
another residential service or insurance company.

G. 	 Iowa Residents:The issuer of this contract is subject to regulation by the insurance division of the 
Department of Commerce of the state of Iowa. Complaints which are not settled by the issuer may 
be sent to the Insurance Division.

H. 	 New HampshireResidents:In the event you do not receive satisfaction under this contract, you may 
contact the New Hampshire Insurance Department at 21 South Fruit St. Suite 14, Concord, New 
Hampshire, 03301 or by calling 800-852-3416.

I. 	 North Carolina Residents:The purchase of this Contract is not required either to purchase or to 
obtain financing for a home appliance.

J. 	 Oklahoma Residents:This Contract is not issued by the manufacturer or wholesale company 
marketing the product. This Contract will not be honored by such manufacturer or wholesale 
company. Coverage afforded under this Contract is not guaranteed by the Oklahoma Insurance 
Guaranty Association. Home Warranty of America, Inc. is both the obligor and administrator.

K. 	 Virginia Residents:If you are unable to contact or obtain satisfaction from the home service contract 
provider then you may contact the Bureau of Insurance at PO Box 1157, Richmond, Virginia, 23218 
or by calling 1-877-310-6560.

L. 	 Wisconsin Residents:THIS WARRANTY IS SUBJECT TO LIMITED REGULATION BY THE 
OFFICE OF THE COMMISSIONER OF INSURANCE. Provided notice or proof of loss is furnished 
as soon as reasonably possible and within one (1) year after the time it was required by this 
Contract, failure to furnish such notice or proof within the time required by this Contract does not 
invalidate or reduce a claim unless Home Warranty of America is prejudiced thereby and it was 
reasonably possible to meet the time limit. This Contract shall be governed, construed and enforced 
in accordance with the laws of the State of Wisconsin without regard to principles of conflicts of law.
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Trade Call Fee per occurrence	 $75	 $100	 $100
or actual cost, whichever is less 

Covered Items*

Unknown Pre-Existing Conditions	 √	 √	 √	

Unknown Insufficient Maintenance  	 √	 √	 √	

Heating System/Furnace	 √	 √	 √	

Air Conditioning System/Cooler	 √	 √	 √	

Ductwork  	 √	 √	 √	

Plumbing System  	 √	 √	 √	

Stoppages/Clogs 	 √	 √	 √	

Permanent Sump Pump  	 √	 √	 √	

Water Heater Including Tankless  	 √	 √	 √	

Instant Hot Water Dispenser	 √	 √	 √	

Whirlpool Bath Tub 	 √	 √	 √	

Electrical System  	 √	 √	 √	

Ceiling Fans and Exhaust Fans	 √	 √	 √	

Door Bells, Burglar & Fire Alarm Systems	 √	 √	 √	

Central Vacuum  	 √	 √	 √	

Dishwasher  	 √	 √	 √	

Garbage Disposal  	 √	 √	 √	

Built-In Microwave 	 √	 √	 √	

Range/Oven/Cooktop  	 √	 √	 √	

Trash Compactor  	 √	 √	 √	

Garage Door System  	 √	 √	 √	

Kitchen Refrigerator w/ Ice Maker  	 √	 √	 √	

Washer/Dryer Package  	 	 √	 √	

Roof Leak Repair  	 	 √	 √	

Premium Coverage**	 	 √	 √	

13 SEER/R-410A Modifications	 	 √	 √	

OrangePlus	 		  √	  
�

**Premium Coverage 
Includes coverage for over 30 items traditionally not covered by basic  
home warranty plans:
• Code Violations and Permits up to $250
• Plumbing—Fixtures, faucets, shower heads, stoppages/clogs
• Plus over 25 more items!

Seller’s Coveragee
FREE Coverage
(Except for Heating/Cooling/Ductwork, Premium Coverage, OrangePlus, 13 SEER/R-410A 
Modifications, Unknown Pre-Existing Conditions or Insufficient Maintenance)	
$50 Optional Seller’s Coverage
Heating/Cooling/Ductwork	 			 

Buyer’s Coveragee
Add on to All Plans:
 $70 GreenPlus

• �Covered system or appliance will be replaced with an ENERGY STAR qualified product
• Dishwasher, Refrigerator and Clothes Washer
• Heating System replacement with 90% efficiency model

      • Water Heater replacement with Tankless Water Heater
$185 Pool/Spa Combo
$185 Additional Pool or Spa
$350 Salt Water Pool (Includes Pool/Spa Combo)
$100 Well Pump
$75 Septic Tank Pumping
$75 Septic System/Sewage Ejector Pump
$35 2nd Refrigerator
$50 Freezer-Stand Alone
$45 Stand Alone Ice Maker 

Add on to Gold or Platinum:
$75 OrangePlus
• Water Softener
• Unknown improperly matched and/or installed systems
• Increases professional series appliances up to $2,500
• Increases toilet replacement up to $600

      • Removal of defective equipment 
Add on to Gold:

$85 Washer/Dryer
$50 Roof Leak Repair
$60 Premium Coverage**

Townhome/Condo /Mobile Home  Gold $455  Platinum $480   Diamond $510
Mother-in-law Units/Multiple Flats/Duplex/New Construction or over 5,000 sq. ft. —  
Call 888.492.7359 For Pricing

Plan Cost 
select coverage level 

Gold $475   Platinum $500   Diamond $540		

Total Optional Seller’s Coverage		 $		

Total Optional Buyer’s Coverage		 $		

Grand Total Coverage		 $		   

Home Warranty of America™, Inc.
Dept. 3344, Carol Stream, IL 60132-3344
P) 888.492.7359  F) 888.492.7360
HWAHomeWarranty.com

Closing Information (if available)

Closing company______________________________________________________________ Closing agent____________________________________

Phone #_____________________________________________________________________________	 Closing #____________________________________________

13-Month Home Warranty

Buyer’s Coverage  LevelsLevels Optional Coverage

Plan Accept/Decline
I have been offered a Home Warranty of America home warranty for my home and 
understand the terms/conditions of coverage.

Buyer’s Coverage date of closing ________________________________________________  Seller’s Coverage    
Decline benefits of this coverage.  Signature_____________________________________________________________________ 

Waiver  Purchase of this coverage is not mandatory. Applicant has reviewed the home warranty 
plan and hereby declines coverage. Applicant agrees to hold the real estate broker and agent 
harmless in the event of a subsequent mechanical failure which otherwise would have been 
covered under the warranty plan. 

Applicant Information
If placing your order by phone or online, have information ready.

Applicant first and last name________________________________________________________________
Covered property address ____________________________________________________________________________________________________

City ______________________________________________________________________State ______________________Zip ________________________________

Mailing Address (if different) _______________________________________________________________________________________________

City ______________________________________________________________________State ______________________Zip ________________________________

Phone _________________________________________________________________Email ____________________________________________________________

Order Date ___________________________________Phone/Web Confirmation # __________________________________________

Real Estate Agent Information 
Initiating agent name_____________________________________________________________________________________________________________

Who do you represent?       Buyer     Seller

Company Name________________________________________________________________	Phone #_______________________________________

Email_________________________________________________________________________________________________________________________________________

Other Party’s Agent_________________________________________________________________________________________________________________

(Call for pricing if over 5,000 sq. ft.) 

	 Gold 	P latinum	 Diamond
	 $475	 $500	 $540

DISCLAIMER: The fee for this warranty is to be paid at closing and includes all fees payable to HWA™ for plan administration, 
the providing of service per the plan’s service agreement and any optional reimbursement to the real estate agent/
company or acting agent for services and expenses to promote, process and advertise the plan. The election to purchase 
the protection plan is binding and is not subject to waiver or rescission.
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